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WARRANTY INFORMATION

Atrek Limited Warranty

Thank you for choosing an Atrek product. This is not
a toy and not recommended for persons 14 years of
age and under. Minors should be under

the supervision and guidance of an adult. It is the
responsibility of parents, guardians and the purchaser
to ensure minors are given the appropriate guidance,
training and supervision prior to and during use.

To ensure you have complete confidence and the
best experience, all Atrek RTR RC vehicles are
sold with up to 6-months limited warranty, available
from date of purchase with proof of receipt*, which
assures that the item is free of defects in parts,
materials and workmanship (“limited warranty”).

This limited warranty is offered at the discretion of
Atrek in compliance with relevant local consumer law.
Please read and understand this information to avoid
invalidating the terms of the limited warranty.

IMPORTANT USER GUIDELINES

e |tis important for the user to understand all
warnings, limitations and risks associated with
the use of Atrek products prior to first charge or,
first use. Use of this product in any form indicates
acceptance and understanding of these risks.

e Safe operating zone: It is important to ensure
others are free from risk when operating your
Atrek products by establishing a safe operating
zone.

e Parental responsibility: It is the responsibility of
parents or guardians to provide appropriate
guidance and supervision to minors using or
working on this product.

e Product care: This is a high-performance RC
model and must be treated with care and respect.

USER MANUAL AND MAINTENANCE

The instruction manual contains information required
to operate the product. Additional support such as
interactive exploded parts diagrams are also
available online at atrekrc.com.

Atrek makes RC products that are strong and
durable. However, due to the adventurous nature

of RC hobbies, it is possible to break or damage your
Atrek through extreme use, accidental
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damage, crashing or misuse. Therefore, some
components parts are not covered by warranty,
unless DOA. Clutch pads, brakes, bearings, drive
gears and tires, are consumable items and will wear
with use. Extreme or frequent use, and or use in
adverse conditions will increase wear. Always check
these parts before and after use and replace them
as needed. Maintaining and servicing an RC is

part of the hobby. Modifying your Atrek with Atrek
performance parts or non-genuine upgrades may
place additional strain on your Atrek which will
impact your warranty. As with any modification,
ensure that tires, wheels, and the transmission can
handle increased power or speed. Visit atrekrc.com
for details on upgrades and maintenance tips.

USER RESPONSIBILITY

e Always run the kit with the body shell in place to
protect vital areas from damage. Ensure that the
electronics get adequate cooling.

e |f you experience problems during use, stop
the car immediately and investigate the issue to
prevent further damage or potential injury.

e Choose a safe location to run the model, away
from potential hazards, people and animals.
Inspect the model thoroughly before and after
use.

e Use the correct batteries, fuel, glues, paints,
chargers, and other materials required to
operate and maintain this product. Follow the
manufacturer’s guidelines for all ancillary products.

MAINTENANCE IN ADVERSE CONDITIONS
Running your Atrek in adverse conditions may lead
to extreme wear or component failure not covered
by warranty. Should you choose to run your Atrek

in adverse conditions at your own risk, your Atrek
will require frequent comprehensive maintenance,
which may include disassembly, thorough cleaning,
reapplying greases and oils and accelerated
replacement of consumable components. Salt water
and/or sand should be avoided as it is especially
corrosive and abrasive damaging components or
rapidly accelerate normal wear and tear, compared to
dirt, gravel, or grass. Water in bearings, electronics,
radio gear or electronic speed controller can cause
critical damage to the components or loss of control,
damaging the model.



WARRANTY INFORMATION

WARRANTY DETAILS

Atrek operates an extensive testing program on all
products to ensure they meet our high standards.
We offer up to a 6-month limited warranty* (from date
of purchase), at our discretion, covering defects in
parts, materials, workmanship, and assembly. If any
defect occurs, we will repair or replace the defective
component(s) at our sole discretion. If a defect is
found before the product is used, we may choose to
exchange the entire product via your retailer, provided
it is returned in perfect condition in its original
packaging. Your retailer will require a receipt as proof
of purchase for any warranty claim.

Atrek does not offer a new-for-old warranty once
the product has been used. After use, we offer a
component-level limited warranty and will repair or
replace the defective component(s) at our discretion.

WARRANTY EXCLUSIONS
e Damage through inappropriate use.

e Damage through extreme use.

e Crash damage.

e Modifications that have caused component failure.

e Component failure or premature wear resulting
from crash damage or extreme use.

e Lack of maintenance, improper maintenance,
improper use, or abuse.

* Inappropriate use of the optional high-speed gear.

e Normal wear and tear (e.g., worn-out drive
outputs, drive shafts, bearings, gears, slipper
pads, brake pads, wheels, tires, etc.)

e Theft or loss.

e Personal injury.

MAKING A WARRANTY CLAIM

e Contact your retailer or dealer for warranty claims.
You will need a copy of your dated sales receipt.
Do not send or lose the original receipt.

e Do not return the product to Atrek or your
distributor/dealer without prior approval.

e You will be instructed on what to return. In most
cases you will be required to return only the
damaged component, not the entire product.

e All returns must be accompanied with a
completed warranty claim form, available at
atrekrc.com.

Note: If an invalid warranty claim is
found, an inspection and handling fee
may apply.

e Any repairs resulting from neglect or misuse
will be charged (parts and labour) before work
commences. In many cases, it is faster and more
cost-effective for the user to fit replacement parts,
and we reserve the right to request this.

CUSTOMER SUPPORT

We want you to love using your Atrek vehicle and
make owning a high-performance RC model as
simple as possible. For help with running,
maintaining, tuning, or repairing your Atrek product:

e \Visit atrekrc.com for support, parts, and
upgrades.

e Email us at support@atrekrc.com for further
assistance.

Atrek, its distributors, or retailers are not responsible
for any loss or damage, whether direct, indirect,
incidental, or consequential, arising from the use,
misuse, or abuse of this product and any accessories
or chemicals required to operate it.

Atrek reserves the right to modify the terms of the
limited warranty at any time without prior notice.

Copyright © Atrek 2025.
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