




















WARRANTY INFORMATION

WARRANTY DETAILS

Atrek operates an extensive testing program on all
products to ensure they meet our high standards.
We offer up to a 6-month limited warranty* (from date
of purchase), at our discretion, covering defects in
parts, materials, workmanship, and assembly. If any
defect occurs, we will repair or replace the defective
component(s) at our sole discretion. If a defect is
found before the product is used, we may choose to
exchange the entire product via your retailer, provided
it is returned in perfect condition in its original
packaging. Your retailer will require a receipt as proof
of purchase for any warranty claim.

Atrek does not offer a new-for-old warranty once
the product has been used. After use, we offer a
component-level limited warranty and will repair or
replace the defective component(s) at our discretion.

WARRANTY EXCLUSIONS
e Damage through inappropriate use.

e Damage through extreme use.

e Crash damage.

e Modifications that have caused component failure.

e Component failure or premature wear resulting
from crash damage or extreme use.

e Lack of maintenance, improper maintenance,
improper use, or abuse.

* Inappropriate use of the optional high-speed gear.

e Normal wear and tear (e.g., worn-out drive
outputs, drive shafts, bearings, gears, slipper
pads, brake pads, wheels, tires, etc.)

e Theft or loss.

e Personal injury.

MAKING A WARRANTY CLAIM

e Contact your retailer or dealer for warranty claims.
You will need a copy of your dated sales receipt.
Do not send or lose the original receipt.

e Do not return the product to Atrek or your
distributor/dealer without prior approval.

e You will be instructed on what to return. In most
cases you will be required to return only the
damaged component, not the entire product.

e All returns must be accompanied with a
completed warranty claim form, available at
atrekrc.com.

Note: If an invalid warranty claim is
found, an inspection and handling fee
may apply.

e Any repairs resulting from neglect or misuse
will be charged (parts and labour) before work
commences. In many cases, it is faster and more
cost-effective for the user to fit replacement parts,
and we reserve the right to request this.

CUSTOMER SUPPORT

We want you to love using your Atrek vehicle and
make owning a high-performance RC model as
simple as possible. For help with running,
maintaining, tuning, or repairing your Atrek product:

e \Visit atrekrc.com for support, parts, and
upgrades.

e Email us at support@atrekrc.com for further
assistance.

Atrek, its distributors, or retailers are not responsible
for any loss or damage, whether direct, indirect,
incidental, or consequential, arising from the use,
misuse, or abuse of this product and any accessories
or chemicals required to operate it.

Atrek reserves the right to modify the terms of the
limited warranty at any time without prior notice.
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